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Abstract 

The article discusses the features of the professional activity of a social worker 

in the system of comprehensive support for children with disabilities. It shows that 

social workers act as key intermediaries between children with disabilities, their 

families, social institutions, as well as state and non-governmental social protection 

organizations. Particular attention is paid to the functions of the specialist – 

coordination of interdepartmental interaction, assistance in the realisation of the 

rights and interests of the child, organization of social support for the family, and 

the creation of conditions for inclusion in the educational environment. The 

principles of social support in social work are analyses. 
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Modern approaches to organizing social protection and support for children 

with disabilities in the education system are based on interdisciplinary cooperation, 

comprehensiveness and individualization. In recent years, considerable experience 

has been gained in social work with vulnerable groups, in particular with people 

with disabilities. 

"Social work is a practice-based profession and academic discipline that 

contributes to social change and development, the resolution of problems in human 

relations, social cohesion, and the empowerment and liberation of people for the 

purpose of improving their well-being [1]. „Social work as a social phenomenon in 

the broad sense of the word is a unique model of social assistance that society 

implements in a specific historical period, in accordance with the characteristics of 

social, political and cultural development‟ [2,5]. Social work is a field in which the 

profession requires cooperation with other specialities in the provision of services, 

especially in relation to people with disabilities, where different professions work 
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together, interacting with each other from the diagnosis stage to accessing services 

and closing the case. 

According to Professor M.H.Ganieva, the work of social workers is connected 

„not only with providing assistance, material and moral support..., but also with 

providing social therapy at the individual, family and societal levels, aimed at 

social adaptation‟ [3,42]. Social workers must possess „high moral and ethical 

standards that prevent them from succumbing to the temptation to manipulate 

people for selfish purposes‟ [4]. "Social work is a unique form of social policy 

implementation, and social policy is the backbone and guiding principle of social 

work. On the difficult path to forming a legal, civil society, it is necessary to form 

and develop a new type of activity for our country and to train professional social 

workers" [5,41]. „Social workers and social service workers also provide a wide 

range of services, which include direct and indirect practice, as well as clinical and 

preclinical interventions‟ [6,17]. 

Particular attention is paid to an analysis of the problems of rehabilitation and 

adaptation of children with disabilities. According to the law, „a social worker is a 

person who has the necessary professional skills and qualifications, organizing the 

provision of social services or directly providing social services‟ [7]. A social work 

specialist „is considered a universal specialist, as they have special professional 

training and possess basic knowledge and skills related to many of these 

professions‟ [8,129]. Social workers not only act as intermediaries, but also actively 

participate in diagnosing the social status of children. In this context, the role of the 

social worker becomes an integral part of the comprehensive support model, as one 

of the main participants in the support system, providing a link between the 

educational institution, the family, medical and social services, as well as in the 

development and implementation of individual support programmes. 

The primary responsibility of social workers is to promote the well-being of 

clients, particularly vulnerable groups. Social work professionals are trained to 

create and strengthen support and assistance structures, which include providing 

services that „benefit vulnerable groups and society through their “person-in-

environment” concept, based on strengths theory‟ [9] and other social work 

theories. Social work is both interdisciplinary and also transdisciplinary and draws 

on a wide range of scientific theories. 

The Social Worker's Code of Ethics focuses on competencies: „Social workers 

should provide services in essential areas or use new intervention methods or 

approaches only after appropriate study, training, consultation, and supervision by 

people who are competent in these interventions or methods‟ [10]. 
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With the aim of fully ensuring the rights and legitimate interests of citizens in 

the field of social protection, radically improving the quality of social services 

provided and introducing a fundamentally new management system that meets 

modern international standards... the National Agency for Social Protection under 

the President of the Republic of Uzbekistan [11] was established, which defined the 

basic rights and obligations of social workers in the Republic of Uzbekistan, in 

particular: 

• providing social services and assistance to persons in need of social 

protection within their competence; 

• ensuring equal access to social services, promoting social justice in public 

relations and eliminating social inequality; 

• taking into account cultural values and traditions when assessing the needs 

of families and individuals in the context of social work and drawing up individual 

plans for the provision of services and assistance [12]. 

In accordance with the paradigm of „Involving people and structures in 

solving life problems and improving well-being‟[13], social workers use a range of 

skills, techniques, strategies, principles and activities at various levels of the social 

system – macro-, meso- and microsystems – aimed at maintaining the system or 

changing it. 

Social work specialists in social support are multifaceted, involving client 

adaptation, social assistance, consulting, and facilitation. With regard to children 

with disabilities, social work is an important factor in the positive dynamics of their 

development. It is carried out using various methods and technologies to support, 

find the necessary resources and maintain an active lifestyle not only for children 

with disabilities, but also for their families and social environment, contributing to 

their self-realisation. 

Decree of the President of the Republic of Uzbekistan: From 2023, social 

service and assistance Centers run by groups of social workers called „Inson‟ will be 

introduced under the National Agency for Social Protection. The initial plan was to 

introduce them in 28 districts [14]. These Centers provide professional social 

services based on a competency-based approach at the Local government bodies 

(mahalla) level to vulnerable groups of the population who find themselves in 

difficult life situations. Social workers are tasked with helping clients adapt, 

supporting them and helping them overcome their difficult life situations. 

The main functional responsibilities of social workers are "in the area of 

developing and organising a plan for the provision of social services and assistance 

on an individual basis to persons in need of social protection: 

• organization of emergency care in difficult cases; 
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• based on the results of the assessment, drawing up an operational, short-

term and long-term individual plan for social services; 

• organization of the provision of social services and assistance in accordance 

with an individual plan of social services and assistance; 

• making appropriate changes to the individual social service and assistance 

plan; involving or referring specialists from the relevant competent authorities, 

depending on the content of the services specified in the plan" [15]. 

In our opinion, individual planning of social services provides a targeted 

approach to vulnerable groups, which makes it possible to respond promptly to 

emergency situations, adapt support measures according to needs and effectively 

coordinate the actions of competent authorities for comprehensive assistance. 

In the area of studying the situation of each family (families), assessing the 

situation in families and their need for social services and assistance: 

"determines whether an applicant or an identified person needs social 

protection through an initial assessment" [16]; 

"identifies, analyzes and establishes the risk level of risk factors that negatively 

affect the life of a socially vulnerable person through an initial assessment" [17]; 

"identifies personal qualities, strengths, knowledge and skills that can improve 

the quality of life of a socially vulnerable person; analyses the social status, needs 

and available opportunities of a person in need of social protection" [18]; 

opens "social work" (cases) based on the application of a person in need of 

social protection. Studies the social status and needs of socially vulnerable persons 

in the field [19]. 

In this case, a comprehensive study of the family's situation and social 

protection needs allows for the timely identification of risks, assessment of 

vulnerability, determination of a person's resources and capabilities, and the 

opening of cases for further support. Effective coordination and interagency 

cooperation ensure targeted assistance. 

From this point of view, social support can be considered as a form of social 

service, social technology and social service. Social services are a set of support 

services in an organization, services provided by interdepartmental organizations, 

and the contribution and responsibility of the client. As a technology, social 

support is a method focused on the organization and coordination of assistance and 

services for the client. This process includes the collection and analysis of 

information, as well as the development of social support strategies and tactics. 

In the context of social services, social support can be one of the components of 

a social service complex of legal, economic, psychological, educational, medical, 

rehabilitation and other measures to assist a person in need of services. 
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Social support includes components that develop the abilities and skills of 

social service recipients, helping clients improve their social status. 

Social support objectives 

•Helping clients adapt to real-life conditions 

•Rehabilitating and removing clients and TJS 

•Improving clients' social status 

• Normalization of relationships and self-affirmation in society 

• Restoring health and getting rid of bad habits 

• Creating conditions for the client's self-realization in the family and society. 

The main tasks of social support are adaptation – rehabilitation of vulnerable 

groups, restoration and normalization of health and other activities. 

According to researcher L.M.Shipitsina, the main task of support is to create 

psychological and pedagogical conditions for the full development and formation 

of the personality, as well as to protect the rights of children with disabilities to 

receive education in accordance with their characteristics and abilities. In her 

opinion, the teaching staff of an educational institution will be much more effective 

in providing support if parents are involved [20,115]. 

At the same time, the principles of social support in social work are based on 

the following approaches: 

Client-oriented – the support process is built taking into account the 

individual needs of the client in communication and the continuous improvement 

of the quality of interaction. 

Family-oriented – this approach focuses not only on the client (e.g., a child 

with a disability, an elderly person, etc.), but also on their entire family as a system, 

taking into account its resources, difficulties and needs. 

Systemic – a systemic approach to support is one that involves considering the 

client or their situation within a system, including all interrelated elements and 

influences. In the context of social work, this means that it is important to consider 

not only the individual needs of the client, but also their environment, resources, 

limitations and interactions with other people or institutions. 

Interdisciplinary – an interdisciplinary approach to support is one that 

involves collaboration between specialists from different fields of knowledge and 

practice to provide comprehensive support to the client. 

Coordination of social support – coordination of social support is the process 

of organizing and coordinating the actions of various specialists and organizations 

that provide assistance to a client within the framework of social support. 

Client motivation and engagement – client motivation and engagement in 

social support are key components that help to create active cooperation between 
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the client and specialists, ensuring the effective resolution of social issues. 

Motivation aims to inspire the client to change and participate in the assistance 

process, while engagement aims to maintain their activity and responsibility 

throughout the support process. 

Resource approach – the resource approach in social support is a method of 

work in which the emphasis is on identifying and using existing resources of the 

client, his environment and the social environment to solve his problems. Within 

this approach, attention is focused not on problems, but on those forces, 

opportunities and support that can help the client overcome difficulties and 

improve the quality of life. 

Methods, techniques, and forms of working with clients – consulting – 

providing information and advice on topics related to rights, responsibilities, social 

assistance, etc. 

Diagnosis is an assessment of the client's needs, his social situation, psycho–

emotional well-being and abilities for further work of individual plans for the 

client, which outlines the stages for improving the situation, achieving goals and 

using resources. 

Social support approaches in social work play a key role in supporting clients, 

as they are aimed at comprehensively solving their problems and improving their 

quality of life. Analysis has shown that each approach provides support at different 

levels, taking into account the individual needs, capabilities, and resources of the 

client. The use of a variety of methods and techniques allows us to work with 

clients, taking into account their social, psychological and practical needs. 

Ultimately, the effectiveness of social support depends on how correctly the 

approach is chosen, as well as the interaction of all participants in the process. 

A social support specialist helps clients understand their situation and identify 

the most important problems and possible ways to solve them. 

The program of accompanying a child with a disability is carried out in 4 

stages: 

The motivational stage (collecting the necessary information about the child) is 

the creation of favorable conditions for the implementation of the process of 

support and motivation for upcoming activities. For children with disabilities, it is 

necessary to ensure a favorable psycho-emotional relationship between adults and 

children. At this stage, the effective work of specialists and their personal and 

professional qualities play a special role. The child must be successfully socialized 

and all conditions must be created for the formation of the personality of a child 

with a disability. The situation and needs are being assessed. 
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The preparatory stage (analysis of the information received, planning of goals) 

involves determining the content of support for the family and the child, selecting 

the optimal approaches to educational activities, distributing functional 

responsibilities among the support participants, and monitoring the child's 

characteristics. At this stage, a concept for psychological and pedagogical support 

is developed. The following forms are implemented: selection of methods and 

techniques for supporting the child, consideration of the child's family needs, 

consideration of the requirements for the family's micro-social environment. At this 

stage, it is necessary to involve the family in educational programmes. Counselling 

of all participants in the support and educational process on ways and means of 

solving the child's problems. 

The main stage (providing assistance and resources) involves developing 

comprehensive individual corrective and developmental programs based on 

diagnostic results. All participants in the educational process interact within the 

framework of pedagogical support. At this stage, the provision of expertise services 

by the Republican Inspectorate of Medical and Social Expertise [21]. Control over 

the implementation of the plan and monitoring of progress – tracking the 

effectiveness of work, adjusting actions – regular meetings with the client, 

monitoring the implementation of the plan and the achievement of intermediate 

goals, making changes depending on difficulties. 

Assessment stage (analysis of results) – psychological and pedagogical 

monitoring, analysis of results by all specialists involved in the educational process. 

Evaluation of results and completion of support – final assessment of the results 

achieved and completion of support. 

Post-support – planning further work with the child based on the results 

obtained. 

The Decree of the President of the Republic of Uzbekistan provides for „the 

establishment of a mechanism for work at the Local government bodies (mahalla) 

level to ensure social protection of the population, i.e., based on the general 

situation of the family, the organization of social assistance and services to help it 

out of a difficult life situation on the basis of a comprehensive approach‟ [22]. At 

present, all the stages and levels of support described above are carried out in the 

Inson Centres and Local government bodies (mahalla) by social workers. There is 

currently no social worker position in the state education system. 

In our opinion, the stages of social worker support represent an important and 

multifaceted system that allows not only to solve the client's current problems, but 

also to work on their long-term adaptation and development. Each interaction with 

the client should be based on an individual approach, taking into account their 
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unique needs and situation. In the context of improving the social protection 

system of the Republic of Uzbekistan, the Agency for Social Protection under the 

President of the Republic of Uzbekistan plays a central role in implementing the 

task of increasing the importance of comprehensive, sustainable and client-oriented 

forms of assistance to vulnerable groups of the population. This body acts as a 

coordinating mechanism, providing social support to citizens who find themselves 

in difficult life situations, including comprehensive needs assessment, 

interdepartmental coordination, implementation of individual support plans, 

monitoring and evaluation of support results. At the same time, the importance of 

professional case management is increasing. Social workers are becoming resource 

coordinators, mediators and defenders of clients' interests, as well as promoters of 

inclusive values 
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