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Annotation

The article explores methods for constructing an effective communicative
environment in higher education, emphasizing the development of communicative
competence as a fundamental component of professional training. The study
systematizes the structural elements of the communicative environment, including
motivational, cognitive, operational, and personal aspects. The research
substantiates the role of interactive teaching methods, including training sessions,
case studies, and structured discussions, in optimizing students’ communicative
skills. A three-stage model is proposed, incorporating preparatory, theoretical, and
applied components to ensure the progressive formation of communicative
competence. The study identifies the conditions necessary for an effective
communicative environment, including the use of differentiated pedagogical
strategies and phased integration of communicative practices into the educational
process. The findings contribute to the discourse on pedagogical communication,
offering a framework for optimizing communicative interactions in higher
education.
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METO/IbI CO3OAHMUSA 2PPEKTUBHOV KOMMYHUKATUBHOW
CPEODBI IJIsI CTYAEHTOB BBICIIIETO OBPA3OBAHMI

AOnysiaeBa A3smsa XyganbepraHoBa

AHHOTaIIMS

B cratbe paccmaTpuBaioTcs MeToabl  dopMmpoBaHud 3 dPeKTrBHOM
KOMMYHMKATMBHOV Cpefbl B BbICIIIeM OOpa3oBaHWM, aKleHTHpys BHUMaHMe Ha
pasBUTUML KOMMYHMKATMBHOV KOMIIETEHTHOCTM KaK K/IIOUeBOIO KOMIIOHEeHTa

IpodeccMoHaJIbHOVI IIOATOTOBKN. VIccilemoBaHMe cucTeMaTU3NpyeT CTPYKTYpHbIe
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3JIEMEHTbl KOMMYHWMKATVBHOVI Cpe/lbl, BKIIOYasi MOTUBAlIVIOHHBIVI, KOTHUTVBHBI,
OIlepalMIOHHBIV U JIMYHOCTHBIN acreKTbl. OOOCHOBBIBaeTCA POjIb MHTEePaKTMBHBIX
MeTOO0B  OOydeHMs], BK/IIOUasd TPEHMHIOBble  3aHATHUSA, KeUC-CTagu U

CTPYKTypVpOBaHHbIE HNUCKYCCVM, B OIITMMM3al KOMMYHWMKaTVBHBIX HABBIKOB

CTYIE€HTOB. [Tpemiaraercs TpexsTalHas MOM€eJIb, BKJIIOYAIOIIIASA
I[IOATOTOBUTEJILHBIN, TEOPETUIECKUI 141 IIPVKIaTHON KOMIIOHEHTHI,
oDecrieumBaroIas IIO3TaIIHOe q)opMMpOBaHr/Ie KOMMYHMKATUBHOW

KOMIIETEHTHOCTW. BbIgBIIeHBI ycjioBusl, HeoOXxommmble g 3ddeKTUBHOM
KOMMYHMKATMUBHOV Cpedbl, BKJIIOYasl WCIOIb30BaHMe OuddepeHInpoBaHHbIX
refarormyeckx CTpaTernii ¥ II03TalHYI WMHTerpalyio KOMMYHMKATUBHBIX
NPakTUK B oOpasoBaTesIbHBIN IIpoliecc. IlosrydeHHBIe pe3ysIbTaThI CIIOCOOCTBYIOT
PasBUTHIO AMCKypca B OOJIacTM IIeIarormyeckoy KOMMYHMKAIIAY, IIpefylaras
MOJIeJIb OIITUMM3ALIY KOMMYHMKATUBHOIO B3aVIMOIEVICTBYVIS B BBICIIIEVI ITIKOJIE.

KiroueBnie cj10Ba

KOMMYHMKATMBHAsl Cpella, BbICIllee oOOpasoBaHMe, KOMMYHMKaTVBHAas
KOMIIETEHTHOCTb,  VHTEpaKTMBHBle  MeTOAbl  OOyueHMs,  Iearormydeckas

KOMMYHUKaLIV, npodeccoHajIbHasi ~ IIOATOTOBKa, CTPYKTypUpOBaHHBIE
auckyccny,  anudpdepeHnMpoBaHHBIe — CTpaTermy, — Kewc-CTaay,  MOMIesIu
KOMMYHVKaILIVN.

TALABALAR UCHUN OLIY TA'LIMDA SAMARALI KOMMUNIKATIV
MUHIT YARATISH USULLARI

Abdullayeva Aziza Xudayberganovna

Annotatsiya

Magolada oliy ta'limda samarali kommunikativ muhitni shakllantirish
usullari ko‘rib chiqilib, kasbiy tayyorgarlikning asosiy tarkibiy qismi sifatida
kommunikativ kompetensiyani rivojlantirishga urg‘u Dberiladi. Tadqiqot
kommunikativ muhitning tuzilma elementlarini tizimlashtirib, motivatsion,
kognitiv, operatsion va shaxsiy jihatlarni o‘z ichiga oladi. Talabalar kommunikativ
ko‘nikmalarini optimallashtirishda interaktiv o‘qitish usullarining, jumladan,
trening mashg‘ulotlari, keys-stadi va strukturalashtirilgan munozaralarning roli
asoslab  beriladi. Kommunikativ kompetensiyani ~ bosqichma-bosqich
shakllantirishni ta’'minlaydigan uch bosqichli model - tayyorgarlik, nazariy va
amaliy bosqichlar taklif etiladi. Samarali kommunikativ muhitni yaratish uchun
zarur shart-sharoitlar aniqlanib, turli pedagogik strategiyalardan foydalanish va
kommunikativ amaliyotlarni ta’lim jarayoniga bosqichma-bosqich integratsiya
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qilish zarurligi ta’kidlanadi. Olingan natijalar pedagogik kommunikatsiya
sohasidagi ilmiy muhokamaga hissa qo‘shib, oliy ta’limda kommunikativ
muloqotni optimallashtirish uchun modelni taklif etadi.

Kalit so‘zlar

kommunikativ muhit, oliy ta’lim, kommunikativ kompetensiya, interaktiv
o‘qitish  usullari,  pedagogik = kommunikatsiya, = kasbiy  tayyorgarlik,
strukturalashtirilgan =~ munozaralar, differensial strategiyalar, keys-stadi,
kommunikatsiya modellari.

INTRODUCTION. The formation of a communicative environment in higher
education is a structured process requiring methodological precision.
Communicative competence functions as an integrative component of professional
training, directly influencing cognitive operations, interaction strategies, and
adaptability in academic and professional contexts. Despite the established
significance of communication in higher education, existing approaches often lack
systematic implementation, leading to fragmented skill acquisition.

A communicative environment is characterized by the interrelation of
motivational, cognitive, operational, and personal components. The structuring of
this environment necessitates pedagogical strategies that ensure progressive
development, integrating theoretical and applied methodologies. Interactive
techniques, including training simulations, structured discussions, and case-based
learning, function as primary instruments for optimizing communicative
interactions. Their application requires differentiation in accordance with the stages
of professional training and the communicative demands of specific disciplines.

This study examines methodological frameworks for constructing a
communicative environment conducive to structured competence development. A
three-stage model is proposed, incorporating preparatory, theoretical, and applied
phases, ensuring the sequential formation of communicative skills. The research
focuses on the correlation between pedagogical conditions and communicative
effectiveness, substantiating the mechanisms for optimizing interaction in higher
education.

Creating an effective communicative environment in higher education is a key
factor influencing students' academic performance and personal development.
Various studies have explored methods and approaches that contribute to the
formation of such an environment.

The use of interactive technologies, such as group discussions and role-playing
games, promotes the development of interpersonal communication and
collaboration skills. These methods are based on the principles of interaction,
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reciprocity, and student engagement, allowing learners to draw on their life
experiences and enhance reflection [1].

Peer learning is an educational method in which students assist each other in
learning by working in pairs or groups. This approach fosters active student
involvement in the learning process, develops critical thinking, and strengthens
communication skills [2].

Social-psychological training is an active group method aimed at developing
attitudes, skills, and knowledge in interpersonal communication. SPT facilitates the
development of communication competence and contributes to students’ personal
growth [3].

Networked learning, based on horizontal learning activities and mutual
education, also plays a crucial role in creating a communicative environment. The
use of information and communication technologies enables students to actively
interact, exchange knowledge, and collaborate on academic tasks [4].

Virtual communities of practice provide platforms for knowledge and
experience exchange between students and educators, contributing to the
development of communication skills and professional competencies. Participation
in such communities allows students to broaden their perspectives and gain
relevant knowledge in their field [5].

Materials and Methods. The study is based on an analysis of communicative
culture formation in higher education, focusing on structured pedagogical
interventions that enhance students' communicative competence. The research
employs a three-stage methodological framework integrating theoretical,
experimental, and applied components.

At the preparatory stage, the study examines the formation of communicative
values through targeted inclusion of psychological and pedagogical disciplines in
the curriculum. Theoretical components involve an analysis of communicative
interaction models, professional discourse structures, and pragmatic aspects of
verbal and nonverbal communication. The practical stage is designed to assess the
implementation of communicative training sessions, structured pedagogical
simulations, and interactive teaching methods in controlled educational
environments.

The study applies a mixed-methods approach, incorporating qualitative and
quantitative analysis. Observational techniques are used to document the
communicative behavior of students in educational interactions. Experimental
training programs with pre- and post-assessment measures allow for the evaluation
of communicative adaptability. A comparative analysis of traditional lecture-based
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instruction and interactive methodologies assesses the efficacy of pedagogical
interventions.

Data collection includes structured observations, expert assessments, and
student self-evaluation protocols. Diagnostic tools identify key parameters
influencing communicative engagement, while the impact of digital and face-to-
face learning environments on communication development is examined. The
methodological approach ensures a controlled assessment of communicative
strategies within higher education settings.

Results and Discussion. To evaluate the effectiveness of different methods for
creating a communicative environment in higher education, a study was conducted
among 180 undergraduate students from the Faculty of Humanities, Faculty of
Engineering, and Faculty of Social Sciences. Participants were divided into three
groups based on the applied communication-enhancing methods:

e Group A (60 students): Interactive teaching methods (group discussions,
role-playing).

« Group B (60 students): Peer learning and networked collaboration.

« Group C (60 students, control group): Traditional lecture-based learning.

The study lasted for one semester (16 weeks), and students' communicative
competence was assessed using the Communicative Performance Assessment
System (CPAS). Evaluations were conducted at the beginning and the end of the
study, measuring students’ ability to engage in discussions, articulate arguments,
provide structured responses, and demonstrate adaptability in academic
interactions.

Changes in Communicative Competence

By the end of the semester, students in Group A and Group B demonstrated
significant improvements in their ability to express ideas, collaborate in
discussions, and structure their speech.

Group A (Interactive Teaching Methods):

« Students actively participated in case-based discussions in history and
literature classes, improving their ability to analyze complex issues and express
viewpoints.

« Role-playing exercises in law and sociology classes enhanced argumentation
skills, particularly in mock trial simulations and ethical debates.

» Average speaking time per student during discussions increased from 2
minutes to 6 minutes, indicating greater confidence and engagement.

Group B (Peer Learning and Networked Collaboration):

« Students in engineering programs collaborated on problem-solving tasks,
where they had to explain complex technical concepts to their peers.
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« Participation in online discussions and group projects increased by 38%
compared to the control group.

« Students reported a higher level of engagement in peer feedback sessions,
leading to an improvement in written and verbal articulation.

Group C (Control - Lecture-Based Learning):

« Minimal changes in communicative competence were observed.

« Students reported passive involvement in discussions, with only 18%
engaging in voluntary responses.

« While comprehension of theoretical concepts improved, students' ability to
express arguments clearly remained unchanged.

Table 1.

Improvement in Key Communicative Skills

Communicative Skill Group A Group B Group C
(Interactive Methods) (Peer Learning) (Lecture-Based)

Participation in Increased by 65% Increased by Increased by
Discussions 48% 12%

Average Speaking 2 min — 6 min 2 mn — 5 2 min — 2.5
Time per Student min min

Clarity in Strong Moderate No
Argumentation improvement improvement significant change

Engagement in Group High High Low
Projects

Digital Occasional — Frequent Rare
Communication Usage Frequent

Discussion. The results indicate that interactive and peer-based learning
strategies significantly enhance students’” communication skills, particularly in
structured argumentation, discussion participation, and digital engagement.

« Group A students, exposed to interactive methods, demonstrated the highest
progress due to structured verbal exercises and real-time discussions.

« Group B students, engaged in peer collaboration, showed significant
improvement in technical explanations and teamwork-based communication.

« Group C (lecture-based) students, despite theoretical knowledge growth, did
not develop communicative fluency, confirming the limited effectiveness of passive
learning methods.

These findings suggest that universities should integrate interactive and peer-
driven communication strategies into curricula, particularly in fields requiring
critical discussion, argumentation, and teamwork. Future research should explore
disciplinary variations in communication skill development and long-term
retention of communicative competence beyond a single semester.
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Conclusion. The findings of this study confirm that interactive and peer-based
learning strategies significantly enhance students’ communicative competence in
higher education. The most substantial improvements were observed in students
engaged in interactive teaching methods, where structured verbal exercises and
real-time discussions led to increased participation, clarity in argumentation, and
overall communicative fluency. Peer learning and networked collaboration also
contributed to better engagement in digital communication and teamwork-based
interactions, though with slightly lower gains compared to interactive approaches.

The control group, which relied on traditional lecture-based learning,
exhibited minimal improvements in communicative competence, reinforcing the
limited effectiveness of passive learning models in fostering communication skills.
These results suggest that higher education institutions should prioritize student-
centered pedagogical strategies that encourage active engagement, discussion, and
real-time feedback.

Future research should explore longitudinal impacts of communicative
learning strategies, examine variations in different academic disciplines, and assess
the integration of digital platforms in enhancing communication. Implementing a
holistic approach that combines face-to-face interaction, digital collaboration, and
structured training can further optimize students’ communicative competence and
prepare them for professional success.
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